
Berkshire Grey, a SoftBank Group company, builds robotic automation 
for the hardest jobs in fulfillment and supply chain operations. BG systems 
increase throughput, reduce labor dependency, and keep our customers 
running in live warehouse environments around the world.  

Warehouse  
Automation Solutions 
That Never Quit

CUSTOMER OUTCOMES

Up to 3X productivity gains

Up to 50% reduction in  
labor dependency

70% reduction in  
overhead costs

99+% accuracy

Minimal disruption  
deployment

n THE WORK WE AUTOMATE

n ENGINEERED FOR HARD WORK

Real warehouses.  
Real pressure.  
Real results.

PICKING: 
Picking automation  
that handles diverse, 
highly-variable  
SKU assortments.

Built for Real-World Variability
Our systems handle irregular items, mixed packaging, unstructured load 
walls, and shifting order profiles — without requiring ideal conditions.

Proven Performance
Sustained uptime, enterprise-ready integration, and scalable architecture 
built to continuously operate in live environments.

Brownfield-Ready Deployment
Compact, modular automation that fits into existing facilities — minimizing 
disruption and avoiding major infrastructure rebuilds.

Operational Partnership
Beyond deployment, we work alongside our customers to optimize 
performance, scale capacity, and deliver measurable results over time.

SORTING: 
High-density, labor 
reducing sortation that 
increases throughput 
per square foot.

UNLOADING:
Autonomous trailer 
unloading built  
for a wide range  
of load sizes.



ScoopTM Robotic Trailer Unloader 
Scoop automates trailer unloading, one of the  
most physically demanding tasks in supply chain 
operations. It combines bulk conveyance with 
coordinated robotic picking to quickly move  
unstructured truck loads of mixed parcel types  
and sizes. It operates in standard trailers with  
no modifications required. 

1,000-2,000 PPH | >99% availability
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CoreTM Robotic Picking System 
Core automates picking across diverse fulfillment 
environments with high SKU variability and  
inconsistent packaging. Perception, adaptive 
gripping, motion planning, and precise placement 
work together in a single integrated pick cell 
designed for continuous operation. Core starts 
picking on day one of installation.

99+% accuracy | 99+% uptime

StrideTM Robotic Shuttle Sorter 
Stride replaces conveyor bottlenecks with  
independent shuttles sorting in parallel, increasing 
throughput per square foot while reducing labor 
dependency. Stride sorts a broader range of SKU 
types and sizes than traditional systems, with  
sortation directly to outbound boxes/totes and 
automated takeaway.

4,000-60,000 UPH | ~50% footprint reduction

BEST-FIT APPLICATIONS
	■ Unit sorter replacement  
(i.e., store replenishment,  
omnichannel fulfillment)

	■ Retail put module replacement

	■ Wholesale and B2B distribution

BEST-FIT APPLICATIONS

	■ Tote-to-box and tote-to-tote  
fulfillment

	■ Sorter and pouch system induction

	■ Tote consolidation and ASRS  
optimization

	■ Goods-to-person workflows

BEST-FIT APPLICATIONS

	■ Manual trailer unloading

	■ High-volume parcel carrier hubs

	■ Dedicated eComm parcel networks

	■ 3PL distribution centers

	■ Brownfield dock operations seeking  
phased automation

Meet Our Products

BG Lifecycle Services Protect Performance

SUPPORT 
	■ 24/7/365 Support Access – a direct path to help, with 

prioritization and alignment to deep technical expertise  
when an issue needs more than first-line troubleshooting. 

	■ Monitoring & Maintenance – proactive monitoring,  
software maintenance, security updates, field service, and 
parts replacement keep your operations running smoothly.

CUSTOMER SUCCESS 
	■ Dedicated CS Manager — your consistent BG point of contact 

who understands your operation, drives accountability, and 
keeps your automation connected to business outcomes.

	■ Data Metrics & Reporting – customer dashboards and 
analytics suite for real-time operational visibility into system 
performance, labor productivity, throughput, utilization, and more.

Deployment isn’t the finish line. We protect, support, and continuously optimize your investment to maximize value. 

https://www.linkedin.com/company/berkshire-grey/mycompany/http:/
https://www.youtube.com/channel/UCNm5WpvM-mQHV5xlUunaZwQ

